
limited liability company, also d/b/a 

PDA Group LLC; PRIZM DEBT SOLUTIONS LLC, a limited 
liability company, also d/b/a PDS, LLC; 

SAMUEL SOLE AND ASSOCIATES, LLC, 
a limited liability company, also d/b/a SSA 
Group LLC and also d/b/a Imperial Processing 
Solutions; 

CHARLES GLANDER, individually and as 
an officer and 

JACOB E. KIRBIS, individually and as an 
officer of Premier Debt Acquisitions LLC, 
Prizm Debt Solutions LLC, and Samuel Sole 
and Associates, LLC; 

Defendants. 

Case No. 15-CV-00421-FPG 

STIPULATED FINAL ORDER FOR 
PERMANENT INJUNCTION AND 
SETTLEMENT OF CLAIMS 

Plaintiff, the Federal Trade Commission ("FTC"), commenced this civil action on May 

11, 2015 for temporary, preliminary, and permanent injunctive relief and other equitable relief, 

pursuant to Section 13(b) of the Federal Trade Commission Act ("FTC Act"), 15 U.S.C. § 53(b), 

and Section 814(a) ofthe Fair Debt Collection Practices Act ("FDCPA"), 15 U.S.C. § 1692/(a). 

On motion by the FTC, on May 12, 

a receiver, and other equitable relief against 

Defendants. On May 21,2015, this Court entered a Stipulated Preliminary Injunction against 

Defendants. The FTC, Defendants, and the Receiver stipulate to the entry of this Stipulated 
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Final Order for Permanent Injunction and Settlement of Claims ("Order") to resolve all matters 

in dispute in this action. 

FINDINGS OF FACT 

By stipulation of the parties, the Court finds as follows: 

1. This Court has jurisdiction over this matter. 
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advice or assistance to any consumer with regard to any activity or service described in 

clause (i). 

2. "Debt" means any obligation or alleged obligation to pay money arising out of a 

transaction, whether or not such obligation has been reduced to judgment. 

3. "Debt collection activities" means any activities of a debt collector to collect or attempt 

to collect, directly or indirectly, a debt owed or due, or asserted to be owed or due, 

another. 

4. "Debt collector" means any person who uses any instrumentality of interstate commerce 

or the mails in any business the principal purpose of which is the collection of any debts, 

or who regularly collects or attempts to collect, directly or indirectly, debts owed or due 

or asserted to be owed or due another. The term also includes any creditor who, in the 

process of collecting its own debts, uses any name other than its own which would 

indicate that a third person is collecting or attempting to collect such debts. The term 

also includes any person to the extent such person receives an assignment or transfer of a 

debt in default solely for the purpose of facilitating collection of such debt. 

5. "Defendants" means all of the Individual Defendants and the Corporate Defendants, 

individually, collectively, or in any combination. 

A. "Corporate Defendants" means Premier Debt Acquisitions LLC, also d/b/a PDA 

Group LLC (a New York limited liability company), Prizm Debt Solutions LLC, 

also d/b/a PDS, LLC (a Delaware limited liability company), and Samuel Sole 

and Associates, LLC, also d/b/a SSA Group LLC and also d/b/a Imperial 

Processing Solutions (a New York limited liability company) and their successors 

and assigns. 
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B. "Individual Defendants" means Charles Glander and Jacob Kirbis. 

6. "Financial-related product or service" means any product, service, plan, or program 

represented, expressly or by implication, to: 

A. Provide to any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving, an extension of consumer credit; 

B. Provide to any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving, credit repair services; or 

C. Provide to any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving, any secured or u.i-ouredm 1 Tf0c 2.736 0  11 453edm e4 
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limited to, a reduction in the amount of interest, principal balance, monthly payments, or 

fees owed by a person to a secured or unsecured creditor or debt collector; (B) stop, 

prevent, or postpone any mortgage or deed of foreclosure sale for a person's dwelling, 

any other sale of collateral, any repossession of a person's dwelling or other collateral, or 

otherwise save a person's dwelling or other collateral from foreclosure or repossession; 

(C) obtain any forbearance or modification in the timing of payments from any secured or 

unsecured holder of any mortgage, loan, debt, or obligation; (D) negotiate, obtain, or 

arrange any extension of the period oftime within which the person may (i) cure his or 

her default on the mortgage, loan, debt, or obligation, (ii) reinstate his or her mortgage, 

loan, debt, or obligation, (iii) redeem a dwelling or other collateral, or (iv) exercise any 

right to reinstate the mortgage, loan, debt, or obligation or redeem a dwelling or other 

collateral; (E) obtain any waiver of an acceleration clause or balloon payment contained 

in any promissory note or contract secured by any dwelling or other collateral; or (F) 

negotiate, obtain, or arrange (i) a short sale of a dwelling or other collateral, (ii) a deed­

in-lieu of foreclosure, or (iii) any other disposition of a mortgage, loan, debt, or 

obligation other than a sale to a third party that is not the secured or unsecured loan 

holder. The foregoing shall include any manner of claimed assistance, including, but not 

limited to, auditing or examining a person's application for the mortgage, loan, debt, or 

obligation. 

ORDER 

BAN ON DEBT COLLECTION ACTIVITIES 

I. IT IS ORDERED that Defendants, whether acting directly or through an intermediary, 

are permanently restrained and enjoined from: 
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A. Participating in debt collection activities, and 

B. Advertising, marketing, promoting, offering for sale, selling, or buying any 

consumer or commercial debt or any consumer information relating to a debt. 

PROHIBITED MISREPRESENTATIONS RELATING TO 
FINANCIAL-RELATED PRODUCTS OR SERVICES 

II. IT IS FURTHER ORDERED that Defendants, Defendants' officers, agents, employees, 

and attorneys, and all other persons in active concert or participation with any of them, 

who receive actual notice of this 
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will receive settlement of that consumer's debts; or the reduction or 

cessation of collection calls; 

5. That a consumer will receive legal representation; 

6. That any particular outcome or result from a financial-related product or 

service is guaranteed, assured, highly likely or probable, or very likely or 

probable; probabl4 0f2 Td
(likely )Tj
0.Td
(892 0 Td
(o4l 0 Td
(consumerj
0.0131 nat086c 2.592 0 Td
(or 84j
0.011 Tc -27.107 37(the )Tj
0.0132ermTc 0.942 0 0 11.2 226.92 670.09 75 )T.Td
(892 0 T Tc 11.2 001 11.2 181.82 643.4528
(89.Td
(892 0 T4 Tc 1.747 057(the )7 )Tj
0.00refun Tc 3.608 09d
(legalncial-relcd )ell.035 ,c 1.101 0 d
(ass50y )Tj
0.exchang Tc 4.167 0 Td
(or 43j
0.0098 Tc 1.122 121d
(very )Tj
0.00n; urchasTc 1.565 0Td
(ca-2ss589.ssati9; )Tj
olicyTc 3.608 047d
(is )uct )Tj
0including,c 1.101 099
(callscial-relbuTc 2.563 0
(the )58ble, )TjnoTc 2.563 0
Td
(redu9y )Tj
0.02mi2 Tc 7.035 0  Td
(cs )red, )Tj
to,c 1.101 0d
(the )30j
0.00982 Tc 1.565 087(the )57y )Tj
0.0231 ihoodc 0.942 0 0 11.2 226.92 670.09418.09570.012 0 T Tc 11.211.2 181.82 643.4543uar39570.012 0 TTc 0.728 073d
(consumer )Tj
0.0052 Tc 4.229 129
(ca-231 0 dssati9; )Tjobtainingc 11.211.2r )Tmer )Tj
ac 7.035 03 -2.35ons0y )Tj
0.fuTc 1.886 00 Td
(om
(9j
0.0148 Tc 1.101 022d
(probable, )Tj

0.0 Tc 2.257 057(ther 889Tj
0.00refun Tc 3.608 0 Td
(or lncial-rel Tc 1.122 01 11.2 )Tj
0.0132 Tc 1.565 04Td
(reduly )Tj
0.cirilestd )esc 7.035 03 Td
(r6.15ct )Tj
0inc 3.608 02Td
(verured, )Tj
which51 0 Td
(a )821iningc 11.211.2r )Tmer )Tj
ac 7.035 03 -2.35ons0y 



Case 1:15-cv-00421-FPG   Document 41   Filed 01/07/16   Page 8 of 25

provided this redress information to the FTC or to the Receiver. If a 

representative of the FTC requests in writing any information related to redress, 

Defendants must provide it, in the form prescribed by the FTC, within 14 days. 

B. Disclosing, using, or benefitting from consumer information, including the name, 

address, telephone number, email address, social security number, or other 

identifying information, or any data that enables access to a consumer's account 

(including a credit card, bank account, or other financial account) that any 

Defendant obtained prior to entry of this Order in connection with the collection 

or attempted collection of any debt. 

C. Failing to destroy such consumer information in all forms in their possession, 

custody, or control within thirty (30) days after receipt of written direction to do 

so from a representative of the FTC. 

Provided, however, that consumer information need not be disposed of, and may be 

disclosed, to the extent requested by a government agency or required by a law, 

regulation, or court order. 

MONETARY JUDGMENT AND PARTIAL SUSPENSION 

IV. IT IS FURTHER ORDERED that: 

A. Judgment in the amount of TWO MILLION TWO HUNDRED TWENTY-NINE 

THOUSAND SEVEN HUNDRED FIFTY-SIX dollars ($2,229,756) is entered in 

favor of the FTC against Defendants, jointly and severally, as equitable monetary 

relief. 

B. In partial satisfaction of the judgment against Defendants: 
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1. All financial institutions holding accounts in the name of, or for the 

benefit of, any Receivership Entity, shall, within ten (10) business days 

from receipt of a copy of this Order, transfer to the Receiver or his 

designated agent, all funds, if any, in all such accounts, including but not 

limited to: 

a. Global Payments Direct, Inc. shall transfer all funds, if any, 

including any reserve balance, in or for the following merchant 

accounts: account number XXXXXXXXXXXX5617 in the name 

of Prizm Debt Solutions LLC; account number 

XXXXXXXXXXXX5 871 in the name of Premier Debt 

Acquisition; account number XXXXXXXXX2621 in the name of 

Samuel Sole And Associates; account number 

XXXXXXXXX1711 in the name ofPrizm Debt Solutions LLC; 

and any other account in the name of, or for the benefit of, any 

Receivership Entity. 

b. Electronic Merchant Systems shall transfer all funds, if any, 

including any reserve balance, in or for the following merchant 

accounts: the accounts held in the name of Premier Debt 

Acquisitions, Merchant ID Number XXXXXXXXXXX3762, and 

any other account in the name of, or for the benefit of, any 

Receivership Entity. 

c. First ACH shall transfer all funds, if any, including any reserve 

balance, in or for the following merchant accounts: the account 
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held in the name of Samuel Sole and Associates, Merchant ID 

Number XXXXXXXXX2621, and any other account in the name 

of, or for the benefit of, any Receivership Entity. 
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Section V of this Order. Sale of the Real Properties shall proceed subject 

to the following terms and conditions: 

a. The Receiver, Defendant Glander, and Charles Glander, Sr. of 

Jackson, New Jersey shall provide such documents as the Receiver 

may require or any purchaser of all or a portion of any of the Real 

Properties may reasonably require to evidence their consent and 

authority to convey title to all or any portion of any of the Real 

Properties. 

b. Defendant Glander and Charles Glander, Sr. of Jackson, New 

Jersey shall cooperate with the Receiver in the sale and 

maintenance of the Real Properties, including in the listing, 

showing, and closing of the sale of the Real Properties. 

c. The Receiver shall provide the FTC with a proposed list of 

distributions ("Distribution List") to be made from the proceeds of 

the sale of each of the Real Properties. Each Distribution List may 

include, among other things, any liens on the property, and any 

usual and customary costs of closing, including broker, attorney, 

and recording fees, and transfer taxes. The FTC may, within five 

business days from the delivery of a Distribution List, object to the 

proposed distributions. The Court will resolve such objections on 

motion by the FTC or the Receiver if the FTC and the Receiver do 

not reach agreement on such objections. Neither the FTC nor the 
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Statement of Individual Defendant Charles Glander dated June 1, 2015. 

D e d a t e d  
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materially misstated the value of any asset, or made any other material 

misstatement or omission in the financial statements identified above. 

H. If the suspension of the judgment is lifted, the judgment becomes immediately 

due as to that Defendant in the amount specified in Subsection A above (which 

the parties stipulate only for purposes of this Section represents the consumer 

injury alleged in the Complaint), less any payment previously made pursuant to 

this Section, plus interest computed from the date of entry of this Order. 

I. All money paid to the FTC pursuant to this Order may be deposited into a fund 

administered by the FTC or its designee to be used for equitable relief, including 

consumer redress and any attendant expenses for the administration of any redress 

fund. If a representative of the FTC decides that direct redress to consumers is 

wholly or partially impracticable or money remains after redress is completed, the 

FTC may apply any remaining money for such other equitable relief (including 

consumer information remedies) as the FTC determines to be reasonably related 

to Defendants' practices alleged in the Complaint. Any money not used for such 

equitable relief is to be deposited to the U.S. Treasury as disgorgement. 

Defendants have no right to challenge any actions the FTC or its representatives 

may take pursuant to this Subsection. 

J. Defendants relinquish dominion and all legal and equitable right, title, and interest 

in all assets transferred pursuant to this Order and may not seek the return of any 

assets. 

K. The facts alleged in the Complaint will be taken as true, without further proof, in 

any subsequent civil litigation by or on behalf of the FTC, including in a 
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request that the 
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not limited to, the following actions: 

1. Commencing, prosecuting, continuing, entering, or enforcing any suit or 

proceeding, except that such actions may be filed to toll any applicable 

statute of limitations; 

2. Accelerating the due date of any obligation or claimed obligation; filing or 

enforcing any lien; taking or attempting to take possession, custody, or 

control of any asset; attempting to foreclose, forfeit, alter, or terminate any 

interest in any asset, whether such acts are part of a judicial proceeding, 

are acts of self-help, or otherwise; 

3. Executing, issuing, serving, or causing the execution, issuance or service 

of, any legal process, including, but not limited to, attachments, 

.garnishments, subpoenas, writs of replevin, writs of execution, or any 

other form of process whether specified in this Order or not; or 

4. Doing any act or thing whatsoever to interfere with the Receiver taking 

custody, control, possession, or management of the assets or documents 

subject to this Receivership, or to harass or interfere with the Receiver in 

any way, or to interfere in any manner with the exclusive con242 0 0i
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3. The enforcement of a judgment, other than a money judgment, obtained in 

an action or proceeding by a governmental unit to enforce such 

governmental unit's police or regulatory power; or 

4. The issuance to a Receivership Entity of a notice of tax deficiency. 

ORDER ACKNOWLEDGMENTS 

VIII. IT IS FURTHER ORDERED that Defendants obtain acknowledgments of receipt of 

this Order: 

A. Each Defendant, within 7 days of entry of this Order, must submit to the FTC an 

acknowledgment of receipt ofthis Order sworn under penalty of perjury. 

B. For 10 years after entry of this Order, each Individual Defendant for any business 

that such Defendant, individually or collectively with any other Defendants, is the 

majority owner or controls directly or indirectly, and each Receivership Entity, 

must deliver a copy of this Order to: (1) all principals, officers, directors, and 

LLC managers and members; (2) all employees, agents, and representatives who 

participate in conduct related to the subject matter of the Order; and (3) any 
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COMPLIANCE REPORTING 

IX. IT IS FURTHER ORDERED that Defendants make timely submissions to the FTC: 

A. One year after entry of this Order, each Defendant must submit a compliance 

report, sworn under penalty of perjury: 

1. Each Defendant must: (a) identify the primary physical, postal, and email 

address and telephone number, as designated points of contact, which 

representatives of the FTC may use to communicate with that Defendant; 

(b) identify all of that Defendant's businesses by all oftheir names, 

telephone numbers, and physical, postal, email, and Internet addresses; (c) 

describe the activities of each business, including the goods and services 

offered, the means of advertising, marketing, and sales, and the 

involvement of any other Defendant (which Individual Defendants must 

describe if they know or should know due to their own involvement); (d) 

describe in detail whether and how that Defendant is in compliance with 

each Section of this Order; and (e) provide a copy of each Order 

Acknowledgment obtained pursuant to this Order, unless previously 

submitted to the FTC; 

2. Additionally, each Individual Defendant must: (a) identify all telephone 

numbers and all physical, postal, email, and Internet addresses, including 

all residences; (b) identify all business activities, including any business 

for which the Individual Defendant performs services whether as an 

employee or otherwise and any entity in which the Individual Defendant 

has any ownership interest; and (c) describe in detail the Individual 
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D. Any submission to the FTC required by this Order to be sworn under penalty of 

perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 

concluding: "I declare under penalty of perjury under the laws of the United 

States of America that the foregoing is true and correct. Executed on: __ " and 

supplying the date, signatory's full name, title (if applicable), and signature. 

E. Unless otherwise directed by a FTC representative in writing, all submissions to 

the FTC pursuant to this Order must be emailed to DEbrief@ftc.gov or sent by 

overnight courier (not the U.S. Postal Service) to: Associate Director for 

Enforcement, Bureau of Consumer Protection, Federal Trade Commission, 600 

Pennsylvania Avenue NW, Washington, DC 20580. The subject line nar48.vania 
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D. All records necessary to demonstrate full compliance with each provision of this 

Order, including all submissions to the FTC; and 

E. A copy of each unique advertisement or other marketing material. 

COMPLIANCE MONITORING 

XI. IT IS FURTHER ORDERED that, for the purpose of monitoring Defendants' 

compliance with this Order, including the financial representations upon which part of 

the judgment was suspended and any failure to transfer any assets as required by this 

Order: 

A. Within 14 days of receipt of a written request from a representative of the FTC, 

each Defendant must: submit additional compliance reports or other requested 

information, which must be sworn under penalty of perjury; appear for 

depositions; and produce documents, for 
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lawful use of compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 

15 u.s.c. §§ 49, 57b-l. 

ENTRY OF JUDGMENT 

XII. IT IS FURTHER ORDERED that there is no just reason for delay of entry of this 

judgment, and that, pursuant to Federal Rule of Civil Procedure 54(b), the Clerk 

immediately shall enter this Order as a final judgment as to defendants Premier Debt 

Acquisitions LLC, also d/b/a PDA Group LLC; Prizm Debt Solutions LLC, also d/b/a 

PDS, LLC; Samuel Sole and Associates, LLC, also d/b/a SSA Group LLC and also d/b/a 

Imperial Processing Solutions; Charles Glander; and Jacob Kirbis. 

RETENTION OF JURISDICTION 

XIII. IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for 

purposes of construction, modification, and enforcement of this Order. 

IT IS SO ORDERED, this 7th day of January, 2016, at Rochester, New York. 
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SO STIPULATED AND AGREED 

FOR PLAINTIFF: 

FEDERAL TRADE COMMISSION 

~ Ol/65/dllllo 
~ 
LaShawn M. Johnson, Attorney 
Federal Trade Commission 
600 Pennsylvania Ave., PennsylNW0143 Tc 16.6 0 0 10.6 83.44 582.5/9-in4de 




