
UNITED STATES DISTRICT COURT 
FOR THE NOTHERN DISTRICT OF GEORGIA 

ATLANTA DIVISION 

FEDERAL TRADE COMMISSION 
Plaintiff, Case No. l:17-cv-4192-MHC 

v. STIPULATED ORDER FOR 
PERMANENT INJUNCTION 

GLOBAL PROCESSING AND MONETARY 
SOLUTIONS, LLC, et al. JUDGMENT 

Defendants. 

Plaintiff, the Federal Trade Commission ("Commission" or "FTC"), filed 

its Complaint for Permanent Injunction and Other Equitable Relief, 

("Complaint"), pursuant to Section 13(b) of the Federal Trade Commission 

Act, 15 U.S.C. § 53(b) and Section 814 of the Fair Debt Collection Practices 

Act, 15 U.S.C. § 16921. The Commission and Defendants Jahaan McDuffie, 

Capital Security Investments, LLC, 



or practices in violation of Section 5 of the FTC Act, 15 U.S.C. § 45, and the 

Fair Debt Collection Practices Act ("FDCPA"), 15 U.S.C. §§ 1692-1692p, in 

connection with the collection or attempted collection of debt. 

3. Stipulating Defendants admit the facts necessary to establish 





Mirage Distribution, LLC, Diverse Financial Enterprises, Inc., 

American Credit Adjusters, LLC, and their successors and 

assigns. 

B. "Individual Defendants" means Lamar Snow, Jahaan 

McDuffie, and Glentis Wallace. 

6. "Financial-related product or service" means any product, service, 

plan, or program represented, expressly or by implication, to: 

A. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, an extension of consumer 

credit; 

B. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, credit repair services; or 

C. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, any secured or unsecured debt 

relief product or service. 

7. "Person" means a natural person, an organization or other legal 

entity, including a corporation, partnership, sole proprietorship, limited 

liability company, association, cooperative, or any other group or 

combination acting as an entity. 

8. "Secured or unsecured debt relief product or service" means, 

with respect to any mortgage, loan, or obligation between a person and 
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one or more secured or unsecured creditors or debt collectors, any 

product, service, plan, or program represented, expressly or by 

implication, to: 

A. Negotiate, settle, or in any way alter the terms of payment or 

other terms of the mortgage, loan, debt, or obligation, including 

but not limited to, a reduction in the amount of interest, principal 

balance, monthly payments, or fees owed by a person to a secured 

or unsecured creditor or debt collector; 

B. Stop, prevent or postpone any mortgage or deed of foreclosure 

sale for a person's dwelling, any other sale of collateral, any 

repossession of a person's dwelling or other collateral, or 

otherwise save a person's dwelling or other collateral from 

foreclosure or repossession; 

C. Obtain any forbearance or modification in the timing of payments 

from any secured or unsecured holder of any mortgage, loan, 

debt, or obligation; 

D. Negotiate, obtain, or arrange any extension of the period of time 

within which the person may (i) cure his c u r e  h i s  l o a n ,  

d e b t ,  

( i )  s a v e  a or othe, coll�(debt, )Tj�0.05 Tc 12.9377 0 0 45.6 289.99357.8499ration; ( i )  ( i )  c u r e  t h E M C  � E T � B T � / A r t i f a c t  B M C  � e  



mortgage, loan, debt, or obligation or redeem a dwelling or other 

collateral; or 

E. Negotiate, obtain, or arrange (i) a short sale of a dwelling or other 

collateral, (ii) a deed-in-lieu of foreclosure, or (iii) any other 

disposition of a mortgage, loan, debt, or obligation other than a 

sale to a third party that is not the secured or unsecured loan 

holder. 

The foregoing shall include any manner of claimed assistance, 

including, but not limited to, auditing or examining a person's 

application for the mortgage, loan, debt, or obligation. 

9. "Stipulating Defendants" means Jahaan McDuffie, Capital Security 

Investments, LLC, and American Credit Adjusters, LLC. 

ORDER 

BAN ON DEBT COLLECTION ACTIVITIES 

I. IT IS ORDERED that Stipulating Defendants, whether acting directly 

or through an intermediary, are permanently restrained and enjoined from: 

A. Participating in debt collection activities; or 

B. Advertising, marketing, promoting, offering for sale, selling, 

processing payments for, or buying, any debt or any information 

regarding a consumer relating to a debt. 
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B. Advertising or assisting others in advertising credit terms other 

than those terms that actually are or will be arranged or offered by a 

creditor or lender. 

MONETARY JUDGMENT AND PARTIAL SUSPENSION or550.001 TE24 17tcIII.8 149.732490.0465 6Tc 17tcIAND o t h e r s  t h a n  i n  o r  w i l l  o r  t h a n  o r  w i l l  



 

Solutions LLC account, with an account numbers ending in , 

to the Receiver or his designated agent; 

4. To the extent not already done, Stipulating Defendants 



 (collectively "McDuffie Real Property"), identified in the sworn 

December 1, 2017 financial 



appurtenances, and improvements, to be conducted in the 

manner described in this Section. McDuffie shall assist and 

cooperate fully with the Receiver in the sale of the McDuffie Real 

Property, including the provision of all documents, contracts, 

keys or access codes, and leases related to the McDuffie Real 

Property, and any utility bills and account information, including 

any passwords necessary to change such accounts. McDuffie 

shall sign any documents necessary for the sale of the McDuffie 

Real Property, including, but not limited to, any powers of 

attorney that the Receiver may request him to sign in connection 

with the sale of the McDuffie Real Property and any documents 

necessary for the transfer of the McDuffie Real Property to new 

buyers, as well as any documents necessary to transfer any 

accounts, mail, or notices related to the McDuffie Real Property 

to the Receiver. McDuffie shall take no action to diminish or 

encumber the value of any asset to be transferred or sold. 

4. Until possession, custody, and control of the McDuffie Real 

Property is transferred to the Receiver, Stipulating Defendant 

McDuffie shall maintain property and liability insurance on the 

McDuffie Real Property for at least its replacement value; shall 

remain current on all amounts due and payable on the McDuffie 
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Real Property, including, but limited to, taxes, utilities, 

reasonable and necessary maintenance, homeowner's 

assessments, sewer and/or water use charges and similar fees,; 

and shall promptly provide the Receiver with written paid 

receipts to the satisfaction of the Receiver upon the transfer of 

the McDuffie Real Property. Upon transfer of possession, custody, 

and control to the Receiver, the Receiver shall maintain property 

and liability insurance and use his best efforts to include 

Stipulating Defendant Jahaan McDuffie as an additional insured 

party until such time as he no longer owns and maintains title to 

the McDuffie Real Property; 

5. Upon transfer of possession, custody, and control of the McDuffie 

Real Property to the Receiver, which transfer shall occur within 

seven days of entry of this Order, Stipulating Defendant Jahaan 

McDuffie shall no longer receiver any rent, or anything of value, 

for the McDuffie Real Property, and shall immediately turn over 

any security deposits and any rents received after entry of this 

order to the Receiver. McDuffie shall, within five days following 

entry of this Order, notify all tenants in the McDuffie Real 

Property as follows: (a) that a Receiver has been appointed to sell 

the McDuffie Real Property and is in charge of the McDuffie Real 
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Property; (b) that all rents shall be paid to the Receiver; (c) that 

all requests concerning the McDuffie Real Property should be 

made to the Receiver; and (d) that tenants are required to 

cooperate with the Receiver. 

6. All ad valorem taxes, 



Security Investments, LLC signed on April 17, 2018; and 

3. the Financial Statement of Corporate Defendant American 

Credit Adjusters, LLC signed on April 19, 2018. 

F. The suspension of the judgment will be lifted as to any 

Stipulating Defendant if, upon motion by the Commission, the Court 

finds that Stipulating Defendant failed to disclose any material asset, 

materially misstated the value of any asset, or made any other material 
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Defendants' practices alleged in the Complaint. Any money not used 

for such equitable 



B. disclosing, using, or benefitting from customer information, 

including the name, address, telephone number, email address, social 

security number, other identifying information, or any data that 

enables access to 



Investments and American Credit Adjusters. Upon resolution of this case 

with respect to all Defendants, the Receiver is authorized to dispose of all 

remaining files, records, and computers as to Capital Security Investments 

and American Credit Adjusters. The Receiver is directed to wind up Capital 

Security Investments and American Credit Adjusters and liquidate all assets 

of these entities within 120 days after entry of this Order, but any party or 

the Receiver may request that the Court extend the Receiver's term for good 

cause. Upon termination of the receivership as to Capital Security 

Investments and American Credit Adjusters, and final payment to the 

Receiver of all approved fees, costs, and expenses, the Receiver shall turn 

over to the FTC or its designated agent all remaining assets of Stipulating 

Defendants in the receivership estate. 

ORDER ACKNOWLEDGMENTS 

VI. IT IS FURTHER ORDERED that Stipulating Defendants obtain 

acknowledgments of receipt of this Order: 

A. Each Stipulating Defendant, within 7 days of entry of this Order, 

must submit to the Commission an acknowledgment of receipt of this 

Order sworn under penalty of perjury. 

B. For 10 years after entry of this Order, each Stipulating 

Individual Defendant for any business that such Defendant, 

individually or collectively with any other Defendants, is the majority 

19 

Case 1:17-cv-04192-MHC Document 73 Filed 07/17/18 Page 19 of 28 



owner or controls directly or indirectly, and each Stipulating Corporate 

Defendant, must deliver a copy of this Order to: (1) all principals, 

officers, directors, and LLC managers and members; (2) all employees, 

agents, and representatives who participate in conduct related to the 

subject matter mattej�13.57Tc 13.6607 0 0 12.8 493.871GyTd�(directors.57Tc 139�(and )T(to: )Tj�-0.035 4099 Tm�(agp Tm�(subject )T-0.00;Tc 13.6298 0 0 12.8 221.98 629.2.8E278PrFde )Tj�-0.035 Tc 12.7008 0 0 12.8 874e6(1 599.44 Tci�((2) )Tj�0.05)Tj�13.3948 0 0 3238 16.98 629.2.8E27y�(and )Tj353.4562 0 0 3488 874e6(1 599.44 busines�(this )Tj692.8413 0 0 1018 278e6(1 599.44 eprity�(and )T313.6607 0 0 1-0.4278e6(1 599.44 �(rulipulating)Tj�0139�(and )T(to: )Tj12.8 458e6(1 599.44 fromubject )T-0.00;Tc 13.6298 0 0 12.8 458-0.0229.2.8E27y�(and .8 12..6298 0 0 140. [79-0.0229.2.8Echangcipate )T3113.5794 0 0 j�1Tj�79-0.0229.2.8E Tm�(in5)Tj�62.9303 0 0 1.896179-0.0229.2.8Estr(courcipate )T2273.7791 0 0 25.8 458-0.0229.2.8E2�(this )T6854.6298 0 0 1228 493-0.0229.2.8Eset�(and .8 863.6298 0 0 1928 160-0.0229.2.8Eforthipate )Tj�13.7634 0 0 1 Tc 21-0.02299369.22 689.7699 T13 04 busines�(thi(who )Tj�13.23C.mtors.57Tc 139055 Tc 12.8 0 0 12.8 169-0.0229.2.8EchaSbjeionect )T-0.00;Tc 18 1613 0 0 1018 774e6()Tj�13.23C.mtitlated )Tj�0.0372 Tc 12.8 0 0 12.4416196()Tj�13.23C.mCo(emiancrs.57Tc 130372 T-23757689 -2.362 TdReorplati.ed )Tj�0.0.00;T513.797 0 TdD(delivyect )T-0.00;Tc 1317562 0 0 12.83521.450298.8899 Tm�(must )Tj�0thi(and )T(to: )Tj�-0.68.70050298.8899 Tmoccurect )T-0.00;Tc 1504 busines�(t 275.660298.8899 Tmwi�(tner )Tj�0 Tc 12.8 0 0 12.84375.660298.8899 Tm7nd )Tj�0.0486 T024.787 0 Td�aysect )T-0.00;Tc 12.9377 0 0 12.3 186.250298.8899 Tmo(of )Tj�133.797 0 0 12.8 393250298.8899 Tmityvyect )T-0.0311 Tc 12.8 0 0 12.431612250298.8899 Tmo(of )Tj�0.05

this Order 
a l l  m u s t  and 

to d e l i v a t e d  o f  

O r d e s ,  a

t

n

g must t n e r  t o :  

of o f  t h i s  atng

m i s s i o n : d e  of this Ordes, o f  mu:de a)of o f  



Defendant; (b) identify all of that Stipulating Defendant's 

businesses by all of their names, telephone numbers, and 

physical, postal, email, and Internet addresses; (c) describe the 

activities of each business, including the goods and services 

offered, the means of advertising, marketing, and sales, and the 

involvement of any other Defendant (which Stipulating 

Individual Defendants must describe if they know or should know 

due to their own involvement); (d) describe in detail whether and 

how that Defendant is in compliance with each Section of this 

Order; and (e) provide a copy of each Order Acknowledgment 

obtained pursuant to this Order, unless previously submitted to 

the Commission. 

2. Additionally, each Stipulating Individual Defendant must: 

(a) identify all telephone numbers and all physical, postal, email 

and Internet addresses, including all residences; (b) identify all 

business activities, including any business for which such 

Defendant performs services whether as an employee or 

otherwise and any entity in which such Defendant has any 

ownership interest; and (c) describe in detail such Defendant's 

involvement in each such business, including title, role, 

responsibilities, participation, authority, control, and any 
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notice of the filing of any bankruptcy petition, insolvency proceeding, or 

similar proceeding by or against such Defendant within 14 days of its 

filing. 

D. Any submission to the Commission required by this Order to be 

sworn under penalty of perjury must be true and accurate and comply 

with 28 U.S.C. § 1746, such as by concluding: "I declare under penalty 

of perjury under the laws of the United States of America that the 

foregoing is true and correct. Executed on: __ " and supplying the 

date, signatory's full name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in 

writing, all submissions to the Commission pursuant to this Order 

must be emailed to DEbrief@ftc.gov or sent by overnight courier (not 

the U.S. Postal Service) to: Associate Director for Enforcement, Bureau 

of Consumer Protection, Federal Trade Commission, 600 Pennsylvania 

Avenue NW, Washington, DC 20580. The subject line must begin: 

FTC v. Global Processing Solutions, et al, X180006. 

RECORD KEEPING 

VIII. IT IS FURTHER ORDERED that Stipulating Defendants must 

create certain records for 15 years after entry of the Order, and retain each 
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Defendant, individually or collectively with any other Defendant, is a 

majority owner or controls directly or indirectly, must create and retain the 

following records: 

A. accounting records showing the revenues from all goods or services 

sold; 

B. personnel records showing, for each person providing services, whether 

as an employee or otherwise, that person's: name; addresses; telephone 

numbers; job title or position; dates of service; and (if applicable) the reason 

for termination; 

C. records of all consumer complaints and refund requests, whether 

received directly or indirectly, such as through a third party, and any 

response; and 

D. all records necessary to demonstrate full compliance with each 

provision of this Order, including all submissions to the Commission. 

COMPLIANCE MONITORING 

IX. IT IS FURTHER ORDERED that, for the purpose of monitoring 

Stipulating Defendants' compliance with this Order, including the financial 

representations upon which part of the judgment was suspended and any 

failure to transfer any assets as required by this Order: 

A. Within 14 days of receipt of a written request from a 

representative of the Commission each Stipulating Defendant must: 
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submit additional compliance reports or other requested information, 

which must be sworn 



any consumer reporting agency must furnish consumer reports 

concerning Stipulating Individual Defendants, pursuant to Section 

604(1) of the Fair Credit Reporting Act, 15 U.S.C. §1681b(a)(l). 

RETENTION OF JURISDICTION 

X. IT IS FURTHER ORDERED that this Court retains jurisdiction of 

this matter for purposes of construction, modification, and enforcement of 

this Order. 

so ORDERED this /7Paay of J for Order. ORDERED 



For Plaintiffs: 

DATE: 

---'d-v __ l_,,,_/ _/_-=7--__ ___,, 2018 
COLIN HECTOR I 
PATRICK ROY 
901 Market Street, Ste 570 
San Francisco, CA 94103 
T: 202-326-3376; 202-326-334 7 
F: 202-326-3768 
E: chectoI@ftc.gov; 



For Defendants: 

DATE: 

_-G'"__,/lf,,_,_/_..,cf..(}e.....=...L1--....8_.....,,20l8 STEPHE KATZ, Esq. I I 
The Katz Law Group, LLC 
4799 Olde Towne Parkway Suite 100 
Marietta , GA 30068 
USA 
770-988-8181 
Fax: 770-988-8182 
Email:Smkatz@smk-Law .Com 

Attorney for Defendants Jahaan 
McDuffie, Capital Security 
Investments, LLC, and American 
Credit Adjusters, LLC 

~ /f'c 
~ AHAAN MCDUFFIE 

~doa? .,o,, 
Defendant Jahaan McDuffie, 
individually and as an officer and 
owner of Capital Security 
Investments, LLC, and American 
Credit Adjusters, LLC 
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