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UNITED STATES DISTRICT COURT 
FOR THE NOTHERN DISTRICT OF GEORGIA 

ATLANTA DIVISION 

FEDERAL TRADE COMMISSION 
Plaintiff, Case No. 1:17-cv-4192-MHC 

V. STIPULATED ORDER FOR 
PERMANENT INJUNCTION 

GLOBAL PROCESSING AND MONETARY 
SOLUTIONS, LLC, et al. JUDGMENT AS TO 

DEFENDANT GLENTIS 
Defendants. WALLACE 

Plaintiff, the Federal Trade Commission ("Commission" or "FTC''), filed 

its Complaint for Permanent Injunction and Other Equitable Relief, 

("Complaint"), pursuant to Section 13(b) of the Federal Trade Commission 

Act, 15 U.S.C. § 53(b) and Section 814 of the Fair Debt Collection Practices 

A-0t, -15 U.S,C. § 16921. The Commission and Defendant Glentis Wallace 

(a/k/a Glen Wallace) stipulate to the entry of this Stipulated Order for 

Permanent Injunction and Monetary Relief ("Order") to resolve all matters in 

dispute in this action between them. 

THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

1. This Court has jurisdiction over this matter. 

2. The Complaint charges The of 
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Fair Debt Collection Practices Act ("FDCPA"), 15 U.S.C. §§ 1692-1692p, in 

connection with the collection or attempted collection of debt. 

3. Stipulating Defendant admits the facts necessary to establish 

jurisdiction. 

4. Stipulating Defendant waives any claim that they may have under the 

Equal Access to Justice Act, 28 U.S.C. § 2412, concerning the prosecution of 

this action through the date of this Order, and agree to bear their own costs 

and attorney fees. 

5. Stipulating Defendant and the Commission waive all rights to appeal 

or otherwise challenge or contest the validity of this Order. 

DEFINITIONS 

· For the purpose of this Order, the following definitions apply: 

1. "Credit repair Services" means using any instrumentality of 

interstate commerce or the mails to sell, provide, or perform any 

service, in return for the payment of money or other valuable 

consideration, for the express or implied purpose of (i) improving any 

consumer's credit record, credit history, or credit rating, or (ii) 

providing advice or assistance to any consumer with regard to any 

activity or service described in clause (i). 

2. "Debt" means any obligation or alleged obligation to pay money arising 

out of a transaction, whether or not such obligation has been reduced to 
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American Credit Adjusters, LLC, and their successors and 

assigns. 

B. "Individual Defendants" means Lamar Snow, Jahaan 

McDuffie, and Glentis Wallace. 

6. "Financial-related product or service" means any product, service, 

plan, or program represented, expressly or by implication, to: 

A. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, an extension of consumer 

credit; 

B. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, credit repair services; or 

C. Provide to any consumer, arrange for any consumer to receive, or 

assist any consumer in receiving, any secured or unsecured debt 

relief product or service. 

7. "Person" means a natural person, an organization or other leln.0899 Tm
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product, 
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collateral; or 

E. Negotiate, obtain, or arrange (i) a short sale of a dwelling or other 

collateral, (ii) a deed-in-lieu of foreclosure, or (iii) any other 

disposition of a mortgage, loan, debt, or obligation other than a 

sale to a third party that is not the secured or unsecured loan 

holder. 

The foregoing shall include any manner of claimed assistance, 

including, but not limited to, auditing or examining a person's 

application for the mortgage, loan, debt, or obligation. 

9. '-'Stipulating Defendant" means Glentis Wallace (a/k/a Glen 

Wallace). 

ORDER 

BAN ON DEBT COLLECTION ACTMTIES 

I. IT IS ORDERED that Stipulating Defendant, whether acting directly 

or through an intermediary, is permanently restrained and enjoined from: 

A. Participating in debt collection activities; and 

B.-. Advertising, marketing, promoting, offering for sale, processing 

payments for, selling, or buying, any debt or any information regarding 

a consumer relating to a debt. 

6 
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PROHIBITED MISREPRESENTATIONS RELATING TO 
FINANCIAL-RELATED PRODUCTS OR SERVICES 

II. IT IS FURTHER ORDERED that Stipulating Defendant, Stipulating 

Defendant's officers, agents, 
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or service, including but not limited to, the amount of savings a 

consumer will receive from purchasing, using, or enrolling in such secured or unsecured debt 

relief product or service; the 

amount of time before which a consumer will receive settlement 

of that consumer's debts; or the reduction or cessation of 

collection calls; 

5. That a consumer will receive legal representation; 

6. That any particular outcome or result from a financial­

related product or service is guaranteed, assured, highly likely or 

probable, or very likely or probable; 

7. The nature or terms of any refund, cancellation, exchange, 

or repurchase policy, including, but not limited to, the likelihood 

of a consumer obtaining a full or partial refund, or the 

circumstances in which a full or partial refund will be provided to 

the consumer; 

8. Any other fact material to consumers concerning any 

financial-related product or service, such as: the total costs; any 

material restrictions, limitations, or conditions; or any material 

aspect of its performance, efficacy, nature, or central 

characteristics; and 

B. Advertising or assisting others in advertising credit terms other 

8 
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than those terms that actually are or will be arranged or offered by a 

creditor or lender. 

MONETARY JUDGMENT AND PARTIAL SUSPENSION 

III. IT IS FURTHER ORDERED that: 

A. Judgment in the amount of Three Million Four Hundred Sixty 

Two Thousand Six Hundred Sixty Four Dollars ($3,462,664.00) is 

entered in favor of the Commission against Stipulating Defendant, 

jointly and severally, as equitable monetary relief. 

B. In partial satisfaction of the judgment against Stipulating 

Defendant: 

l. To the extent not already done, Stipulating Defendant and Wells 

Fargo Bank shall transfer all funds in the Apex National Services 

LLC accounts with account numbers ending in  and , to 

the Receiver or his designated agent; 

2. To the extent not already done, Stipulating Defendant and Wells 

Fargo Bank shall transfer all funds in the Mirage Distribution 

LLC accounts with account numbers ending in  and , to 

the Receiver or his designated agent; 

3. To the extent not already done, Stipulating Defendant and Wells 

Fargo Bank shall transfer all funds in the Mitchell & Maxwell 

LLC account, with an account number ending in , to the 

9 
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Receiver or his designated agent; 

4. To the extent not already done, Stipulating Defendant and Bank 

of America shall transfer all funds in the personal account with 

an account number ending in  to the Receiver or his 

designated agent; 

C. The Commission's agreement to the suspension of part of the 

judgment is expressly premised upon the truthfulness, accuracy, and 

completeness of Stipulating Defendant's sworn financial statements 

and related documents (collectively, "financial representations") 

submitted to the Commission, namely: the Financial Statement of 

Individual Defendant Glentis Wallace signed on November 9, 2017, 

including the attachments; 

D; The suspension of the judgment will be lifted as to Stipulating 

Defendant. if, upon motion by the Commission, the Court finds 

Stipulating Defendant failed to disclose any material asset, materially 

misstated the value of any asset, or made any other material 

misstatement or omission in the financial representations and other 

documents identified above. 

E. If the suspension of the judgment is lifted, the judgment becomes 

immediately due as to Stipulating Defendant in the amount specified 

in Subsection A above (which the parties stipulate only for purposes of 

10 
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this Section represents the consumer injury alleged in the Complaint), 

less any payment previously made pursuant to this Section, plus 

interest computed from the date of entry of this Order. 

F. Stipulating Defendant relinquishes anydalletegeal
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J. All money paid to 
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of this Order, whether acting directly or indirectly, are permanently 

restrained and enjoined from: 

A. failing to provide sufficient 
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ORDER ACKNOWLEDGMENTS 

V. IT IS FURTHER ORDERED that Stipulating Defendant obtain 

acknowledgments of receipt of this Order: 

A. Stipulating Defendant, within 7 days of entry of this Order, must 

submit to the Commission an acknowledgment of receipt of this Order 

sworn under penalty of perjury. 

B. For 5 years after entry of this Order, Stipulating Defendant for 

any business that such Defendant, individually or collectively with any 

other Defendants, is the majority owner or controls directly or 

indirectly, must deliver a copy of this Order to: (1) perjury. i s  

i s  
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COMPLIANCE REPORTING 
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telephone numbers and all physical, postal, email and Internet 

addresses, including all residences; (b) identify all business 

activities, including any business for which Defendant performs 

services whether as an employee or otherwise and any entity in 

which Defendant has any ownership interest; and (c) describe in 

detail Defendant's involvement in each such business, including 

title, role, responsibilities, participation, authority, control, and 

any ownership. 

B. For 10 years after entry of this Order, Stipulating Defendant 
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including any business for which Defendant performs services 

whether as an employee or otherwise and any entity in which 

Defendant has any ownership interest, and identify the name, 

physical address, and any Internet address of the business or 

entity. 

C. Stipulating Defendant must submit to the Commission notice of 

the filing of any bankruptcy petition, insolvency proceeding, or similar 

proceeding by or against Defendant within 14 days of its filing. 
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Stipulating Defendant's compliance with this Order, including the financial 

representations upon which part of the judgment was suspended and any 

failure to transfer any assets as required by this Order: 

A. Within 14 days of receipt of a written request from a 

representative of the Commission Stipulating Defendant must: submit 

additional compliance reports or other requested information, which 

must be sworn under penalty of perjury; appear for depositions; and 

produce documents for inspection and copying. The Commission is also 

authorized to obtain discovery, without further leave of court, using 

any of the procedures prescribed by Federal Rules of Civil Procedure 

29, 30 (including telephonic depositions), 31, 33, 34, 36, 45, and 69. 

B. For matters concerning this Order, the Commission is 

authorized to communicate directly with Stipulating Defendant. 

Stipulating Defendant must permit representatives of the Commission 

to interview any employee or other person affiliated with Stipulating 

Defendant who has agreed to such an interview. The person 

interviewed may have counsel present. 

C. The Commission may use all other lawful means, including 

posing, through its representatives as consumers, suppliers, or other 

individuals or entities, to Stipulating Defendant or any individual or 

entity affiliated with Stipulating Defendant, without the necessity of 
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identification or prior notice. Nothing in this Order limits the 

Commission's lawful use of compulsory process, pursuant to Sections 9 

and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

D. Upon written request from a representative of the Commission, 

any consumer reporting agency must furnish consumer reports 

concerning Stipulating Defendant, pursuant to Section 604(1) of the 

Fair Credit Reporting Act, 15 U.S.C. §1681b(a)(l). 

RETENTION OF JURISDICTION 

X. IT IS FURTHER ORDERED that this Court retains jurisdiction of 

this matter for purposes of construction, modification, and enforcement of 

this Order. 

SO ORDERED this /~day of--=-"'..!.7'f---' 2018. 

MARK H. COHEN 
United States District Judge 
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SO STIPl.JLATED AND AGREED: 

For Plaintiffs: 

~ £,,;----1; 
DATE: 

_ ____,.J_v_\_,,/,.._--"{_-:::l-__ _,.2018 
1~HECTOR 

PATRICK.ROY 
901 Market Street. Ste 570 
San Fnmcisco, CA 94103 
T: 202-326-8876 
F: 202-826-3768 
E: chectol@ftc.gov 
pro hoc vice 

-•Rsffaud) -n~?""'F'-, _/_,_/-_ ____,.2018 

(Georgia Bar No. 396383) 
226 Peachtree Street, N.E., 
Ste 1500 
Atlanta, GA 30808 
T: 404-656-1864 
F: 404-666-1379 
Email: scbrise@ftc.gov 

ATI'ORNEYS FOR PLAINTIFF 
FEDERAL TRADE COMMISSION 
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For Defendant: 

DA~ 

--'~'"--r ..... ~~~~~-/~V __ ~,201s 
Glentis Wallace 
Pro Se 
545 Cottin Gin Lane 
Lawrenceville , GA 30045 
770-906-64 76 
Email:Glentis@live.com 

Defendant Glentis Wallace a/k/a Glen 
Wallace 
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