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Today, theCommission ad the State oArizona have chargeCoulter, adealership
group, wth unlawfully misrepresenting jes to customers, unlawfully charging customers
without consent, and unlawfully imposing higharsts on Latino custometisan on similarly
situated non-Latio White customers.

ThecomplaintchargeghatCoulter lured peopléo its dealerships by marketing
inaccurately lowprices which buyersvould onlydiscover—i at all—oncethey had expended
time visiting thedealership and beginning tiprchaseprocessAs allegel in thecomplaint,
Coulteralso inflated costs by tacking on chardgesadd-onseven whe customerdad not
consented to them-nd, in somecases, even when custombes expressly declined therhe
complaint alleges




such as CoulteYThe Federal Reserve hiasg saidthat a facially neutral policy that
disproportionately excludes or burdens persons on a prohibited basis can violate ECOA. As the
Federal Reserve’s official staff commentary notes, ECOA{tarichplementing regulation
(Regulation Bmay prohibit a practice that is “discriminatory in effect because it has a
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