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Strike Force Virtual Meeting | August 1, 2024 

 

Chair Lina Khan: 

Good afternoon everybody. It's great to be here today to kick off the first public meeting of the Strike 
Force on unfair and illegal pricing. This Strike Force was launched by President Biden back in March to 
make sure that no American pays inflated prices due to corporate lawbreaking or exploitative tactics. 
The FTC is happy to co-chair the Strike Force alongside the Department of Justice, and I'm so glad that 
we have the chance to gather with our partners across the government today to discuss our efforts to 
bring down the prices that Americans are paying for everyday goods and services. The Biden-Harris 
administration has already made so much progress, slashing credit card fees, capping the cost of insulin, 
making it easier and cheaper to get hearing aids and so much more. In a bit, we'll also hear about the 
action that the Department of Transportation took just this morning to make air travel more affordable 
for families. 

Together, we've saved billions of dollars for millions of Americans, but there's much more work we can 
do. Often we get taught that the prices people pay are just a reflection of supply and demand, but 
sometimes businesses can use their power to unfairly inflate prices just because they can. This can 
happen when firms are not disciplined by competition, so they know that if they hike their prices, their 
customers have nowhere to go. It can happen when firms secretly collude to raise prices in tandem, and 
it can happen when firms use bait-and-switch tactics to mislead people about what the real price will be. 
The FTC has been laser-
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prices. Every week, people stock up on the food that they need to feed their families, and too often 
people feel like too much of their paycheck is going towards covering the basics like meat, or bread, or 
eggs. Thanks to the efforts of this team and this 
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who defraud Americans and steal from taxpayer funded programs. Our work spans industries from 
defense to healthcare, and it has led to the recovery of billions of dollars in settlements and judgments 
for the public fisc. 
This is just a snapshot of the work that the Justice Department is doing to address unfair and illegal 
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actually includes a hefty termination fee if a consumer seeks to cancel before a year. For years, 
thousands of consumers have complained about Adobe's failure to disclose this fee. Our complaint 
alleges that while Adobe has known about the detrimental impact of this hidden termination fee since 
at least 2019, Adobe has intentionally retained the fee structure because it discourages cancellations 
and increases Adobe's bottom line. Our lawsuit seeks injunctive relief as well as civil penalties for 
Adobe's year-long deceptive practice of imposing this termination fee on consumers without adequate 
notice. 
Our Civil Fraud Section also helps to combat fraudulent pricing schemes through enforcement of various 
statutes that prohibit fraud or other misconduct involving government agencies and financial 
institutions. While these statutes do not provide a direct cause of action for anti-competitive conduct or 
conduct that results in unfair pricing, the Fraud Section's enforcement efforts often do address that kind 
of conduct. One area in particular where the Fraud Section's work has helped protect against abusive 
practices is in the area of drug pricing. Working in parallel with our Antitrust Division colleagues, we've 
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huge impact on our prices, resulting in fewer bottlenecks as well as more and better choices and fair 
prices for both producers, farmers and ranchers, as well as consumers, all of us at the grocery store. 

USDA has already provided more than $700 million in support for independent meat processing and also 
initiated a new approach to food procurement that increases opportunity, fairness, and resiliency by 
redirecting purchasing to smaller producers focused on local and regional markets. Increasing the 
number of food system businesses and that decentralized approach will increase competition, which is 
necessary to a functioning market that provides affordable prices for all of us and all consumers. 

I'm pleased that we've made some progress in delivering more stable affordable food prices for families. 
If you look year over year, food inflation was 2.2% in June, which holds pretty close to the steady lows 
we've seen for the last seven months. There's also been a steady stream of disinflation since food 
inflation, which peaked at 11.4%. Grocery prices were even lower at 1.1% in the uptick in June. Year 
over year, grocery prices have shown sub 2% growth for eight consecutive months. What this means is 
that the challenges that we were facing during the pandemic, the ripple effects that we saw in the 
supply chain are now stabilizing. 
At the same time, farmers are struggling to keep producing the food that we all put on our table. 
Farmers retain only a small percentage of the food dollars, so I want to be clear: Farmers haven't been 
the cause nor the solution of food price pressures on consumers. Rather, it's the concentrated market 
power in the middle and antiquated broken infrastructure that needs to be addressed to sustainably 
balance pricing pressures on all. That's why we were so pleased to be participants in the Strikeforce, 
along with the broader set of regulatory modernizations focused on competition and fair markets that 
the Biden-Harris administration has directed us to do under the historic Executive Order on Competition 
from July 2021. 
Under that competition EO, we've been modernizing the regulations issued under the authority of our a 
hundred-year-old Packers and Stockyards Act and its role in bringing fairness and competition to the 
livestock, meat, and poultry markets. And we've been using a range of creative tools to boost 
competition and fairness for seeds which are so important for all of us who rely on an incredibly 
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teamwork on this important issue. It truly requires all of government approach, and I believe this 
Strikeforce represents our commitment to do just that. Thanks so much. 

Chair Lina Khan: 
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health insurance. More than 21 million of them signed up in the most recent open enrollment period, 
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child who may not even be able to talk or feed themselves. The options are no better for the other 
passengers who have to deal with a fallout when airlines don't seat their parents with their kids. The 
other passengers can voluntarily forfeit their seats, which they have been specifically selected and paid 
for. They can incur the wrath of the parent and remain seated next to an unsupervised child for duration 
of the flight. 
These fees that parents have to pay to sit by their children can add up. It's understandable why so many 
parents do not pay. The airline is charging $25 [inaudible 00:36:09] for each assigned seat. A family of 
four could pay up to $200 extra for a round trip. The rule we proposed today would spare families this 
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means to guarding against deception and fraud or any competitive behavior. As it relates to securities 
markets, bad actors might seek to use artificial intelligence to deceive or defraud the public. We've 
already seen it, so it's not a hypothetical. We've already seen it, but make no mistake, under the 
securities laws, fraud is fraud. 
If you're deploying the model, you have responsibilities for that model you've deployed. As it relates to 
potential anti-competitive behavior, we've seen elsewhere in our economy where one or a small 
number of tech platforms can come to dominate a field. Department of Justice, Federal Trade 
Commission, you grapple with that every day. Others do, CFPB for sure also does. Finance tends towards 
concentration as well. But tech platforms even more so. Due to the cost, reach, and network economics, 
we may see the same come to pass in the field of AI and related data aggregation, and I think all of us 
will be grappling with it further. Bad actors might even use artificial intelligence to game a system, 
signaling competitors about pricing or otherwise to undermine competition. So again, I just look forward 
to all the collaboration going forward on behalf of the American public, because again, capitalism 
without competition isn't capitalism, and that's what we've got to always focus on. 

Chair Lina Khan: 

Thanks so much and couldn't agree more that we're already seeing how some of these AI tools are 
turbocharging fraud and it's so important for all us, all of us to be using our existing tools there. We'll 
now go over to Chair Rosenworcel from the FCC. 

Chair Rosenworcel: 

Thank you so much Lena, and I appreciate this conversation about what we can do government-wide to 
think about unfair pricing. Now, in the interest of time, I'm just going to focus on one really big initiative 
that we recently worked on at the FCC that involved pricing that was profoundly unfair with 
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good, and like I said, we lowered rates by 90% and that's going to take place and effect both in-state 
calling and interstate calling. 

And I think it's an example of concerted effort to try to lower prices in a way that has real meaning for 
people on the ground. I've got lots more to talk about that we're doing, but I'm going to nod to the time 
and say that that was one of our biggest and most important and most historic initiatives when it comes 
to lowering prices and creating a more fair market. So I'll offer that and turn it back to you, Lina. 

Chair Lina Khan: 

Well, many congratulations on getting that over the finish line. I mean, talk about real impact and a real 
difference for real people's lives. So congratulations to you and the whole team. So really appreciated 
hearing from everybody and very much appreciate all the tremendous work that's happening across the 
administration to be taking on illegal pricing, fraudulent practices, anti-competitive pricing. I think we've 
seen a lot of progress in pricing coming down, but we hear day in, day out about how this remains a big 
pain point for people. And so additional work that we can be doing in the coming months will be terrific. 
Grateful again to our co-chairs at the Department of Justice and our partners across the strike force for 
their whole of government efforts and the fantastic collaboration. This will now conclude the public 
portion of the meeting. Thanks so much everybody for tuning in. 


